
    

    
dn+ujfdn+ujfdn+ujfdn+ujf    gu/kflnsf sfof{nogu/kflnsf sfof{nogu/kflnsf sfof{nogu/kflnsf sfof{no    

dn+ujf,;nf{xLdn+ujf,;nf{xLdn+ujf,;nf{xLdn+ujf,;nf{xL    

gful/s j8fkqgful/s j8fkqgful/s j8fkqgful/s j8fkq    
CITIZEN CHARTER 

dn+ujfdn+ujfdn+ujfdn+ujf    gu/kflnsfåf/f k|bfg ul/g] ;]gu/kflnsfåf/f k|bfg ul/g] ;]gu/kflnsfåf/f k|bfg ul/g] ;]gu/kflnsfåf/f k|bfg ul/g] ;]jf / ;f] k|flKtsf nflu ;+nUg ug'{jf / ;f] k|flKtsf nflu ;+nUg ug'{jf / ;f] k|flKtsf nflu ;+nUg ug'{jf / ;f] k|flKtsf nflu ;+nUg ug'{    kg]{ sfuhft k|s[of af/] gu/jf;Lsf] gfddf hf/L ul/Psf] gful/s j8fkq kg]{ sfuhft k|s[of af/] gu/jf;Lsf] gfddf hf/L ul/Psf] gful/s j8fkq kg]{ sfuhft k|s[of af/] gu/jf;Lsf] gfddf hf/L ul/Psf] gful/s j8fkq kg]{ sfuhft k|s[of af/] gu/jf;Lsf] gfddf hf/L ul/Psf] gful/s j8fkq ----
Citizen Charter_ o; k|sf/ /x]sf] 5 . _ o; k|sf/ /x]sf] 5 . _ o; k|sf/ /x]sf] 5 . _ o; k|sf/ /x]sf] 5 .     
s_ ;]jfx? s_ ;]jfx? s_ ;]jfx? s_ ;]jfx? MMMM––––        
!= != != !=     af?0f oGq ;]jfMaf?0f oGq ;]jfMaf?0f oGq ;]jfMaf?0f oGq ;]jfM––––cfunflusf] 36gf 36\gf;fy 6]lnkmf]g g+ )$^ – %@)))) jf cGo dfWodaf6 cflwsf/Ls ;"rgf lbPdf jftfj/0f tyf ;/;kmfO{ 

pkzfvfn] jf?0foGq rfn' /x]sf] cj:yfdf t'?Gt af?0f oGq ;]jf pknAw u/fpg] Joj:yf ldnfpg]5 . 
@=@=@=@=    ;8s aQL Aoj:yfkgM;8s aQL Aoj:yfkgM;8s aQL Aoj:yfkgM;8s aQL Aoj:yfkgM–––– ;8s aQL dd{t ug'{ k/]df jf km]g'{ k/]df ;8salQ OsfO{ -k|fljlws_ n] lhlG; pkzfvf ;+u ;dGjo u/L ug]{5 . 

gu/kflnsfdf /flvPsf] ;8sjlQ ;DjlGw u'gf;f] k'l:tsfdf ljj/0f ;lxt btf{ ug'{ ePdf df+u cg';f/sf] ;fdfgx? lhlG; df}Hbftdf /x]sf] cj:yfdf 
@ lbg leq ;8salQ Joj:yfkg x'g]5 eg] ;fdfg df}Hbft gePsf] cj:yfdf sfof{non] ;fdfg v/Lb u/L bflvfnf eP kZrftdfq Joj:yfkg ug{ 
;lsg]5 . 

####= = = = k+lhs/0f ;]jfk+lhs/0f ;]jfk+lhs/0f ;]jfk+lhs/0f ;]jf    MMMM–––– hGd, d[To", ljjfx, j;fO{ ;/fO{, ;DjGw ljR5]b h:tf AolQmut 36gf lgodfg';f/ btf{ u/L k|df0f–kq pknAw u/fO{g] 5 . ;f] sf 
nflu k+lhs/0f zfvf -sf]7f g+ =@ _ df ;Dks{ /fVg' kg]{ 5 . 

$ $ $ $ kl/jf/ lgof]hg tyf dft[ lzz' :jf:Yo s]Gb| ;]jfkl/jf/ lgof]hg tyf dft[ lzz' :jf:Yo s]Gb| ;]jfkl/jf/ lgof]hg tyf dft[ lzz' :jf:Yo s]Gb| ;]jfkl/jf/ lgof]hg tyf dft[ lzz' :jf:Yo s]Gb| ;]jf    MMMM–––– dn+ujf gu/kflnsfn] j8f g+= @ l:yt j8f;ldltsf] ejgdf /flvPsf] lSnlgsaf6 vf]k ;]jf, k"j{ 
k|;'lt ;]jf,   pQ/ k|;'lt ;]jf, kl/jf/ lgof]hgsf] c:yfO{ ;fwg ljt/0f ;]jf, kf]if0f, k/fdz{ ;]jf sf ;fy} % aif{ d'lgsf afnaflnsfx?sf] r]shf+r  
DOTS- -Ifo/f]u_lSnlgs ;+rfng tyf cf}iflw ljt/0f ;DjGwL ;]jf ljxfg !) ah] b]lv lbp;f] @M)) ah] ;Dd lgz'Ns kfpg ;lsg]5 .  

tkl;ntkl;ntkl;ntkl;n    
qm=;=qm=;=qm=;=qm=;=    ;]jfsf] gfd;]jfsf] gfd;]jfsf] gfd;]jfsf] gfd    ;+nUg ug{' kg]{ sfuhft / k|df0fx?;+nUg ug{' kg]{ sfuhft / k|df0fx?;+nUg ug{' kg]{ sfuhft / k|df0fx?;+nUg ug{' kg]{ sfuhft / k|df0fx?    

;]jf k|jfx;]jf k|jfx;]jf k|jfx;]jf k|jfxdf df df df nfUg] nfUg] nfUg] nfUg] 
;do;do;do;do    

nfUg] nfUg] nfUg] nfUg] b:t'/b:t'/b:t'/b:t'/    
zzzzfvf÷pk fvf÷pk fvf÷pk fvf÷pk 

zfvf÷OsfO{÷JolQmzfvf÷OsfO{÷JolQmzfvf÷OsfO{÷JolQmzfvf÷OsfO{÷JolQm    
k|yd u'gf;f] ;'Gg] k|yd u'gf;f] ;'Gg] k|yd u'gf;f] ;'Gg] k|yd u'gf;f] ;'Gg] 

clws[tclws[tclws[tclws[t    
clGtd u'gf;f] clGtd u'gf;f] clGtd u'gf;f] clGtd u'gf;f] 

;'gjfO{;'gjfO{;'gjfO{;'gjfO{    
s}lkmots}lkmots}lkmots}lkmot    

! 

gful/Qmf k|df0f–kq 
l;kmfl/; 

 
 
 
 
 
 
 

a'jf cfdfsf] gful/Stfsf] k|dfl0ft k|ltlnkL jf 
;gfvt ug]{ 3/ kl/jf/sf ltgk':tf leqsf] 
;b:osf] gful/Qmfsf] k|ltlnkL tyf lktf dftfsf] 
d[To' ePsf] cj:yfdf d[To' btf{ k|df0fkqsf] 
k|ltlnkL . 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Pslbg leq 
/ cGo k|df0fx? 
a'emg' kg]{ ePdf 
k|df0f k'li6 ePsf] 
Ps lbg leq 

lgj]bg b:t'/ / 
kmf/d ;lxt ? 

@%. 
k|ltlnlksf] ?= 

&%. 

;DalGwt j8fsf] 
j8f ;lrj 
sf]7f g+= ^ 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

g=kf= 
af6 s'g} 
u'gf;f] 
;'g'jfO{ 
gePdf 
;nf{xL 
lhNnfsf] 
k|d'v 
lhNnf 

;DalGwt j8f cWoIfsf] l;kmfl/; jf cfjZostf 
k/]df ;h{ldg ;lxtsf] l;kmfl/; kq . 
c:yfoL gful/Stfsf] k|ltlnkL . 
sfg b]lvg] xfn;fn} lvr]sf] kf;kf]6{ ;fO{hsf] kmf]6f] 



gful/stf k|ltlnkL 
l;kmfl/; 

% k|lt . clwsf/L 
;dIf 
ph'/L 
ug{ 
;lsG5 . 

ldlt @)#$ ;fn a}iffv ! ut]b]vL hGdx'g] x?sf] 
xsdf hGd btf{ k|df0f–kq . 
z}lIfs of]Uotf k|fKt u/]sf] JolQmsf] xsdf hGd 
ldlt v'n]sf] z}lIfs k|df0f–kqsf] k|ltlnkL t/ 
lhNnf:t/Lo jf P;=Pn=;L= sf] k|df0f–kqnfO{ 
cfwf/ dflgg]5 . 
z}lIfs k|df0f–kq k|fKt  gug{' ePdf JolQmsf] 
xsdf hGdldlt v'n]sf] cGo k|df0f -h:t} hGd 
s'G8nL . hGd btf{  
j}jflxs c+uLs[t gful/Stfsf] nfuL ljb]zL 
gful/Qmf Tofu]sf] jf TofUg sf/jfxL rnfPsf] 
k|df0f–kqsf] k|dfl0ft k|ltlnkL ;d]t /fvL ljjfx 
btf{ k|df0f–kqsf] k|ltlnkL . 
gful/Qmf k|df0f–kq kfpg k'li6 ug]{ k|df0fx?df 
hUuf wgL k|df0f k'hf{, df]xL btf{ k|df0f–kq o:t} 
cGo k|df0fx? . 
a;fO{ ;/fO{ u/L cfPsf] eP a;fO{ ;/fO{ k|df0f–
kqsf] k|ltlnkL . 
ljjflxt dlxnf eP kltsf] gful/Stfsf] k|df0f–
kqsf k|ltlnkL / ljjfx btf{ k|df0f–kq . 
gful/Stf k|ltlnkL lng] l;kmfl/;sf] xsdf em'qf] 
ePsf] jf x/fPsf] gful/Qmfsf] gDa/ v'n]sf] k|df0f–
kq . 
rfn' cfly{s jif{ ;Dddf dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f .s 

@ 
3/ hUuf gfd;f/L 

l;kmfl/; 

lgj]bssf] gful/Qmf k|df0f–kq k|dfl0ft k|ltlnkL . 
                                                                    

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 
cj:yfdf tLglbg 

leq / cGo k|df0fx? 
a'emg' kg]{ ePdf 
k|df0f k'li6 ePsf] 

Pslbg leq 

?=!%). 

of]hgf tyf 
k|fljlws zfvf / 
k|zf;gzfvf sf]7f 

g+ =@ / !@ 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 

hUufwgL k|df0f k'hf{sf] k|dfl0ft k|ltlnkL . 
d[ts;+u gftf k|dfl0ft k|df0f–kqsf] k|ltlnkL . 
sDtLdf & hgf ;+l3of/x? ;d]t /x]sf] ;h{ldg 
j8f cWoIfsf] /f]jx/df u/fO{ ;DalGwt j8f 
cWoIfsf] l;kmfl/; kq . 
d[tssf] gfdaf6 gfd;f/L u/fpFbf d[tssf] d[To' 
btf{ kdf{0f–kq . 
c+zj08f cg';f/sf] l;kmfl/; ug{'kbf{ kfl/t 
c+zj08fsf] k|ltlnkL . 
j08fkqaf6 ePsf] cj:yfdf j08fkq jf 
gfd;f/Lsf] lglDt cfwf/e't sfuhkq . 
rfn' cfly{s jif{ ;Dddf  dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;a} s/ z'Ns a'emfPsf] k|df0f . 



# gftf k|dfl0ft 

lgj]bs g]kfnL gul/Stf k|df0f–kqsf] k|dfl0ft 
k|ltlnkL . 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 
cj:yfdf tLglbg 

leq / cGo k|df0fx? 
a'emg' kg]{ ePdf 
k|df0f k'li6 ePsf] 

Pslbg leq 

?==!%).= 
k|zf;g zfvf 
sf]7f g+=M =@ 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 

hUufwgL k|df0f k'hf{sf] k|dfl0ft k|ltlnkL . 
aflx/ lhNnf jf uf=lj=;= gu/kflnsfsf] gful/Stf 
ePdf a;fO{ ;/fO{ k|df0f–kqsf] k|dfl0ft k|ltlnkL . 
gu/kflnsf If]q leqsf dlxnfx? cf}ifwf]krf/ 
nufot cGo sfdsf] nflu ljb]z hf+bf cfjZos 
kg]{ l;kmfl/; df+u ug{'kbf{ # k|lt kmf]6f] ;lxt 
cleefjs pkl:yt eO{ lgj]bg k]z ug{'kg]{5 . 
d[To' btf{ k|df0f–kqsf] k|dfl0ft k|ltlnkL . 
lktfsf] d[To' ePsf] 5f]/fn] lktf;+usf] gftf 
k|dfl0ft ug{'kbf{ lktfsf] d[To' btf{ k|df0f–kqsf] 
k|dfl0ft k|ltlnkL, 5f]/fx?sf] gful/Stf k|df0f–kqsf] 
k|dfl0ft k|ltlnkL ;+nUg /fvL j8f cWoIfsf] 
/f]xj/df ePsf] :ynut ;h{ldg . 
;DalGwt s'g} Pp6f kIfsf] d[To' ePsf] cj:yfdf 
d[To' btf{ k|df0f–kq . 
gftf sfod ug]{ lgj]bsn] xfn;fn} lvr]sf] kf;kf]6{ 
;fO{hsf] kmf]6f] # k|lt . 
!^ jif{ k'/f ePsf] 5f]/f jf 5f]/L ;+u gftf k|dfl0ft 
ug{'kg]{ eP g]kfnL gful/Stf k|df0f–kqsf] k|ltlnkL 
/ ;f] eGbf sd pd]/sf] ePdf hGd btf{ k|df0f–kq 
. 
lgj[lte/0f kfpg]x?sf] xsdf gfd, gDa/, kb 
xsjfnfsf] gfd b]lvg] k§fsf] k|ltlnkL / k|of]hg 
x]/L ;+o'Qm kmf]6f] . 
rfn' cfly{s jif{ ;Dddf dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f . 

$ 
gfd, y/ ;+zf]wg 

l;kmfl/; 

lgj]bssf] gful/Stf k|df0f–kqsf] k|ltlnkL . 

sfuhftx? ePdf 
Pslbg leq / cGo 
k|df0fx? a'emg' kg]{ 
ePdf k|df0fx? a'emg' 
kg]{ ePdf k|df0f k'li6 
ePsf] ltglbg leq 

l;kmfl/; b:t'/ 
? = !)). 

k|zf;g zfvf 
sf]7f g+=M @= 

g=kf=O{lGhlgo/ 
 

k|d'v jf 
sfo{sf/L clws[t 

 
gfd, y/ km/s k/]sf] ;DalGw k'li6 x'g] sfuh kq . 
j8f cWoIfsf] /f]xj/df ePsf] j8f ;h{ldgsf] 
l;kmfl/; kq . 
lgj[lte/0f kfPsf JolQmx?sf] xsdf k§fsf] 
k|ltlnkL . 
rfn' cfly{s jif{ ;Dddf /fhlj/fh gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f . 
gu/kflnsf If]qleq s'g} sfof{nodf ;]jf/t 
sd{rf/L eP cfkmgf] kl/ro kq;lxt sfof{nosf] 
l;kmfl/; kq . 
lgj]bssf] k]zf Jojj;fo k'li6 x'g] sfuh kq . 
;DalGwt j8f cWoIfsf] /f]xj/df ePsf] ;h{ldg . 
rfn' cfly{s jif{ ;Dddf dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f . 



% 
3/ hUuf d'Nofªsg 

l;kmfl/; 

;DalGwt JolQmsf] gful/Stf k|df0f–kqsf] k|dfl0ft 
k|ltlnkL . 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 

? ============ 
xhf/df 

of]hgf tyf 
k|fljlws zfvf  
/ k|zf;g zfvf 
sf]7f g+= @ / !@ 

O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 

hUufwgL k|df0f k'hf{sf] k|dfl0ft k|ltlnkL . 
3/ lgdf{0f ePsf] cj:yfdf 3/ gS;f kf; k|df0f–
kqsf] k|ltlnkL . 
gu/kflnsfsf] zx? If]qeGbf jflx/sf] j8f cGt{ut 
kg]{ ePdf 3/ lgdf{0f ug]{ :jLs[t Ohfht kqsf] 
k|ltlnkL . 
;DalGwt j8f cWoIfsf] l;kmfl/; kq . 
rfn' cfly{s jif{ ;Dddf dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f . 

^ 

JolQmut w6gf btf{ 
P]g nfu' x'g'k'j{ 
36]sf JolQmut 
36gf ;DaGwdf 

lgj]bssf] gful/Stf k|df0f–kqsf] k|dfl0ft k|ltlnkL 
. 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 

l;kmfl/; b:t'/ 
? =!)). 

k|zf;g zfvf 
sf]7f g+=M=@ 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 

xfn;fn} lvr]sf] kf;kf]6{ ;fOhsf] kmf]6f] @ k|lt . 

;DalGwt j8f cWoIfsf] l;kmfl/; ;lxtsf] ;h{ldg 
d'r'Nsf sfuh 
rfn' cfly{s jif{ ;Dddf dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f . 

 JolQmut 36gf btf{JolQmut 36gf btf{JolQmut 36gf btf{JolQmut 36gf btf{    
      

& c_ hGd btf{ 

aRrfsf] afa' cfdfsf] gful/Stf k|df0f–kqsf] 
k|dfl0ft k|ltlnkL ;lxt cfkm} cfO{ cg';'rL–@ e/L 
k]z ug{'kg]{ 5 . ;Dk'0f{ sfuhftx? 

;dfj]z e} cfPsf] 
cj:yfdf Ps lbgleq 

#% lbg leq 
lgz'Ns, 

#% lbg kl5 ? 
%).)) ;Dd 
nfUg]5 . 

k+lhsflwsf/L 
af]7f g+=M =@= 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 

c:ktfndf hGd ePsf] eP ;DalGwt c:ktfnsf] 
k|dfl0ft sfuh . 
;DalGwt j8f cWoIfsf] l;kmfl/; kq . 

* cf_ d[To' btf{ 

d[tssf] gful/Stf k|df0f–kqsf] k|ltlnkL 
;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 

#% lbg leq 
lgz'Ns, 

#% lbg kl5 ? 
%).)) ;Dd 
nfUg]5 . 

k+lhsflwsf/L 
af]7f g+=M @= 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 
;DalGwt j8f cWoIfsf] l;kmfl/; kq . 
d[To' ePsf] cg';'rL–# e/L w/d'nL cfkm} pkl:yt 
eO{ btf{ u/fpg' kg]{ 5 . 

( O_ ljjfx btf{ 

b'nxf b'nxL b'j}sf] gful/Stf k|df0f–kqsf] k|ltlnkL 
. 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 

#% lbg leq 
lgz'Ns, 

#% lbg kl5 ? 
%).)) ;Dd 
nfUg]5 . 

k+lhsflwsf/L 
af]7f g+=M =@ 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 

gful/Stf k|df0f–kq k|fKt gug{" ePsf] cj:yfdf 
j8f cWoIfsf] /f]xj/df ePsf] :ynut ;h{ldg 
;lxtsf] l;kmfl/; kq . 
b'nxf b'nxL b'j}hgf pkl:yt eO{ cg';'rL–$ e/L 
k]z ug{' kg]{ 5 . 

!) O{_ j;fO{ ;/fO{ btf{ 

3/d'lnsf] gful/Qmf k|df0f–kqsf] k|ltlnkL . 
;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 

#% lbg leq 
lgz'Ns, 

#% lbg kl5 ? 
%).)) ;Dd 

k+lhsflwsf/L 
af]7f g+=M@ 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 
a;fO{ ;/fO{ btf{ ;DalGwt uf=lj=;=, jf ;lrj 
÷gu/kflnsfsf] k|dfl0ft sfuhkq . 
cfjZoQmf cg';f/ hUufwgL btf{ k|df0f k'hf{sf] 



k|ltlnkL . nfUg]5 . 
3/d'nL cfkm} pkl:yt e} cg';'rL –^ e/L k]z 
ug{'kg]{ 5 . 

!! p_ ;DaGw ljR5]b 

;DalGwt JolQmsf] gful/Stf k|df0f–kqsf] k|ltlnkL 
. 

 

#% lbg leq 
lgz'Ns, 

#% lbg kl5 ? 
%).)) ;Dd 
nfUg]5 . 

k+lhsflwsf/L 
af]7f g+=M @ 

   

;DaGw ljR5]b ePsf] ;Ddflgt cbfntsf] km};nf 
cfb]zsf] k|dfl0ft k|ltlnkL ;d]t ;dfj]z u/L 
k'g/fj]bg ug]{ Dofb ;dfKt ePk5L ;/f]sf/jfnf 
cfkm} pkl:yt e} cg';'rL –% e/L k]z ug{'kg]{ 5 . 
JolQmut 36gf btf{ P]g @)## cg';f/ dfly 
pNn]lvt kf+rj6} 36gf btf{ ubf{ rfn' cf=j= 
;Dddf dn+ujf gu/kflnsfnfO{ a'emfpg' kg]{ 
PsLs[t ;Dklt s/nufot ;Dk'0f{ z'Ns /sd 
a'emfPsf] k|df0f k]z ug{'kg]{ 5 . 
 

!@ 
Jofkf/ Joj;fosf] 

Ohfht 

;DalGwt JolQmsf] gful/Stf k|df0f–kqsf] k|ltlnkL 
;xLt lgj]bg kq . 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 

gu/ kl/ifbaf6 
lg0f{o eP 

cg';f/ Joj;fo 
Jofkf/sf] >]0fL / 
ju{ cg';f/ 

/fhZj pkzfvf 
sf]7f g=+=!! 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 

yf]s Jofkf/ Joj;fo ug]{sf] xsdf l8n/l;k k|fKt 
u/]sf] k|df0f–kqsf] k|ltlnkL . 
xfn;fn} lvr]sf] kf;kf]6{ ;fOhsf] kmf]6f] @ k|lt . 
cfos/ btf{ k|df0f–kq . 
j8f cWoIfsf] l;kmfl/; . 
rfn' cfly{s jif{ ;Dddf dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f . 

!# 
pwf]u :yfkgfsf] 
nflu l;kmfl/; 

;DalGwt JolQmsf] gful/Stf k|df0f–kq . 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 

l;kmfl/; b:t'/ 
? =!))).= 

/fhZj pkzfvf 
sf]7f g=+=!! 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 
pwf]u :yfkgf ug]{ hUuf ef8fdf k|of]u ug]{ eP 
hUuf lbg] JolQmsf] e`h'/Lgfdf;lxt ;Demf}tf kq 
. 
pBf]u :yfkgf ug]{ :ynsf] hUufwgL btf{ k|df0f 
k'hf{ / pBf]u Joj;fo ;`rfng ug]{ 3/sf] 
gSzfkf; k|df0fsf] k|ltlnkL . 
rf/lsNnfsf ;+lwof/x?sf] lnlvt ;xdlt kq . 
;DalGw j8f cWoIfsf] ;h{ldg ;lxtsf] l;kmfl/; 
kq . 
sfg'gn] lgif]w u/]sf pBf]u, Joj;fo tyf ;8s 
cj/f]w ug]{ u/L / jftfj/0fLo k|efjdf k|lts'n 
cfpg] pBf]u :yfkgf ug{ l;kmfl/; ul/g] 5}g . 
rfn' cfly{s jif{ ;Dddf dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f . 

!$ 
pBf]u Jofkf/ 

Joj;fo btf{ nut 
s§f 

;DalGwt Joj;flosf] gful/Stf k|df0f–kqsf] 
k|ltlnkL . 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 

;j} s/ r'Stf 
ePsf] sfuhft 

/fhZj pkzfvf 
sf]7f g=+= !!= 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 

;DalGwt j8f cWoIfsf] l;kmfl/; kqsf] k|dfl0ft 



k|ltlnkL . 
rfn' cfly{s jif{ ;Dddf dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f . 

!% 
ljw't 6]lnkmf]g tyf 
vfg]kfgL l;kmfl/; 

;DalGwt JolQmsf] gful/Stf k|df0f–kqsf] k|ltlnkL 
. 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 

;]jf z'Ns % 
k|ltzt /= 

l;kmfl/; z'Ns ? 
!)). 

k|zf;g zfvf 
sf]7f g+=M =@ 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 

3/ gS;fkf; k|df0f–kqsf] k|dfl0ft k|ltlnkL . 
@)$% df3 !% ut] eGbf cufl8 ag]sf] 3/sf] 
xsdf ;DalGwt j8f cWoIfsf] l;kmfl/; kq . 
Uf|fld0f If]qsf] xsdf g=kf= af]8{sf] lg0f{ofg';f/ 
cfjZos kg]{ cGo k|df0f . 
rfn' cfly{s jif{ ;Dddf dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f . 

!^ 
cfof]hgfsf] e'QmfgL 
tyf km/kmf/s ubf{ 

nfut cg';f/sf] sfo{ ;DkGg ePsf] k|flalws 
d'Nof+sg . 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 

;j} s/ r'Stf 
ePsf] sfuhft 

of]hgf tyf 
k|fljlws zfvf 
sf]7f g+ ( / !@= 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 

;Dk'0f{ sfo{ ;DkGg ePkl5 pkef]Qmf ;ldltaf6 
ePsf] lg0f{o k|lt . 
ah]6 vr{ ePsf] k'li6 x'g] sfuhftx? :yfgLo 
lgsfo cf=k|= ;DalGw lgodfjnL @)$^ cg';f/ sf] 
ljj/0f ;lxt . 
cfof]hgfsf] sfo{ ;DkGg ePsf] x'Fbf km/sf/s 
ul/lbg pkef]Qmf ;ldltaf6 ePsf] l;kmfl/; kq . 
;fdflhs k/LIf0f ;d]t ePsf] . 
hfFrkf; ;ldltaf6 ePsf] lg0f{o k|lt . 

!& 
df]xL gfd;f/L 
;DalGw l;kml/; 

lgj]bssf] gful/Stf k|df0f–kqsf] k|dfl0ft k|ltlnkL. 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 
? =!%). 

k|zf;g zfvf 
sf]7f g+=M =@ 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 
df]xL xs k'Ug] cfwf/e't k|df0fsf] k|dfl0ft 
k|ltlnkL. 
df]xL sfod ePsf] k|df0f–kqsf] k|dfl0ft k|ltlnkL . 
d[tssf] gfdaf6 gfd;f/L x'g] eP d[tssf] d[To[ 
btf{ k|df0f–kq . 
d[ts;Fusf] gftf k|df0fsf] k|dfl0ft k|ltlnkL . 
j8f cWoIfsf] ;h{ldg ;lxt l;kml/; kq . 
rfn' cfly{s jif{ ;Dddf dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f . 
:ynut ?kdf ePsf] ;h{ldg d'r'Nsf . 
lhNnf jg sfof{nosf] :jLs[lt kqsf] kmf]6f]skL . 
rfn' cfly{s jif{ ;Dddf dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f . 

!* 
3/ gSzf kf; 
;DalGw O{hfht 

;DalGwt JolQmsf] gful/Stf k|df0f–kqsf] k|ltlnkL. ;Dk'0f{ sfuhftx? 
;dfj]z eO{ cfPsf] 
cj:yfdf !% lbg] 

;'rgf k|sflzt ePsf] 
ldltn] #! cf}F lbg 
leqdf / cGo s'g} 

k|To]s jif{ gu/ 
kl/ifbaf6 lg0f{o 
eP cg';f/ x'g]5 

. 

of]hgf tyf 3/ 
gS;fkf; sf]7f g=+= 

!@ 
g=kf= O{lGhlgo/ 

k|d'v jf 
sfo{sf/L clws[t 

 
lwtf]df /x]sf] hUuf ePdf ;DalGwt lgsfosf] 
:jls[lt kq . 
3/ lgdf{0f ug]{ hUufsf] ls=g= :ki6 b]lvg] u/L 
hUufsf] gSzf gfkL zfvfaf6 k|dfl0ft ePsf] Ps 
k|lt . 



lgdf{0f ul/g] 3/sf] gSzf k|fljlwsn] k|dfl0ft u/]sf] 
gSzf # skL . 

klg JolQm ;+3 
;+:yfaf6 lj/f]w 

ePdf ;f] lg/fs/0f 
ePsf] & lbg leq . 

3/ lgdf{0f ug]{ :ynsf] hUufwgL k|df0f k'hf{sf] 
k|ltlnkL . 
 
/fhdfu{sf] bfofF jfofF ;8s sfof{non] tf]s]sf] 
dfkb08 / cGo ;xfos dfu{ tyf 6f]n ;8sdf 
gu/kflnsfn] tf]s]sf] dfkb08 cg';f/ af6f] ePsf] 
k|df0f . 
tNnf yk ug{'kg]{ ePdf k'/fgf] gSzfkf; ePsf] 
k|df0f–kq . 
j8f cWoIfsf] /f]xj/df ePsf] :ynut ;h{ldg . 
jf/]; /fvL 3/ gSzfkf; ug{'kg]{ ePdf jf/]; gfdf 
/ jf/];sf] gful/Stf k|d0f–kqsf] k|ltlnkL . 
ejg lgdf{0f ;8s ;Ldf dfkb08 lgb]{lzsf @)^* 
adfd]lhd k'/f x'g'kg]{ 5 . 
rfn' cfly{s jif{ ;Dddf dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f . 

!( 
s/ km/kmf/s ug]{ 

;DaGwL l;kml/; kq 

;DalGwt s/bftfsf] g]kfnL gful/Stfsf] k|df0f–
kqsf] k|ltlnkL . 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 

l;kmfl/; b:t'/ 
? =!)). 

/fhZj pkzfvf 
sf]7f g=+=!! 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 

;DalGqt s/bftfsf] hUufwgL btf{ k|df0f k'hf{sf] 
k|ltlnkL . 
3/ gSzfkf; k|df0f–kqsf] k|dfl0ft k|ltlnkL . 
3/ geOsf] cj:yfdf ;DalGwt j8f cWoIfsf] 
l;kmfl/; kq . 
k]zf Joj;fo ug]{ Ohfht kqsf] k|ltlnkL . 
rfn' cfly{s jif{ ;Dddf dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f . 

@) 
cWoogsf] nfuL 
ljb]z hfFbfsf] 
l;kmfl/; 

Gful/Qmf k|df0f–kqsf] k|dfl0ft k|ltlnkL . 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 

l;kmfl/; b:t'/ 
? =!)). 

k|zf;g zfvf 
sf]7f g+=M@= 

g=kf=O{lGhlgo/ 
k|d'v Pj+ 

sfo{sf/L clws[t 

 
hGdldlt v'n]sf] z}lIfs of]Uotfsf] k|df0f–kqsf] 
k|dfl0ft k|ltlnkL . 
cfly{s cj:yf k'li6 x'g] k|dfl0ft k|ltlnkL . 
s'g txsf] cWoogsf] nfuL sxfF hfg] xf] ;f] 
;DaGwL sfuhft . 
ljwfyL{sf] cleefjs cfkm} pkl:yt eO{ cWoogsf] 
nflu ljb]z k7fpg] d`h'/Lgfdf sfuh k]z ug{'kg]{ 
5 . 
rfn' cfly{s jif{ ;Dddf dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f . 

@! 
df]xL nut s§f ug]{ 
;DaGwL l;kmfl/; 

lgj]bssf] gful/Stfsf] k|df0f–kqsf] k|ltlnkL . ;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 
cj:yfdf ;ft 

lbgleq 

!) s7\7f 
;Dddf l;kmfl/; 
b:t'/ ?==%)). / 
!) s7\7f eGbf 

k|zf;g zfvf 
sf]7f g+=M @ 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 
df]xL sfod ePsf] k|df0f–kqsf] k|dfl0ft k|ltlnkL . 
df]xL nfut b'j} kIfsf] dGh'/Ldf nut s§f ug{' kg]{ 
ePdf ;+o'Qm lgj]bg jf cGo sf/0fjz nut s§f 



ug{'kg]{ ePdf cfwf/e't k|df0f . dfyLdf ?= &%). 
;Ddflgt cbfntsf] km};nf jfx]s cGo sf/0faf6 
ePdf :ynut ;h{ldg kq . 
j8f cWoIfsf] :ynut ;h{ldg ;lxtsf] l;kmfl/; 
kq . 
rfn' cfly{s jif{ ;Dddf  dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f . 

@@ 3/ af6f] k|dfl0ft 

hUufwgLsf] g]kfnL gful/Stfsf] k|df0f–kqsf] 
k|ltlnkL / hUUffwgL btf{ k|df0f k'hf{sf] k|ltlnkL . 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 

l;kmfl/; b:t'/ 
? =#%). 

of]hgf tyf 3/ 
gSzf kf; zfvf 
sf]7f g=+ =!@ 
/ k|zf;gzfvf 
sf]7f g+= @ 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 

3/ gSzfkf; k|df0f–kqsf] k|dfl0ft k|ltlnkL . 
gfkL zfvfaf6 k|fKt hUufsf] gSzf . 
3/ hUuf v/Lb ljqmL ug]{ k|of]u stf{sf ePdf 
hUuf v/Lb ljqmL ug{ tof/ ePsf] lnlvt sfuh 
lgj]bg ;fy ;+nUg x'g'kg]{ 5 . 
rfn' cfly{s jif{ ;Dddf dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f . 

@# sf7 l;kmfl/; ubf{ 

g]kfnL gful/Stfsf] k|df0f–kqsf] k|ltlnkL . 
;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 

gS;fkf; ePsf] 
nfO{ l;kmfl/; 
b:t'/ ? !%). / 
gePsf] nfO{ ?= 

$)). 

k|zf;g zfvf 
sf]7f g+=M ======== 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 
hUufwgL k|df0f k'hf{sf] k|ltlnkL . 
 3/ gSzf kf; u/]sf] k|df0f–kqsf] k|ltlnkL . 
rfn' cfly{s jif{ ;Dddf dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f . 

@$ 
rf/ lsNnf k|df0fsf] 

l;kmfl/; ubf{ 

g]kfnL gful/Stfsf] k|df0f–kqsf] k|ltlnkL . 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 

;]jf z'Ns  
k|ltzt l;kmfl/; 
z'Ns jfkt ? 

=!))). 

k|zf;g zfvf 
sf]7f g+=M ==@ 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 
 

hUufwgL btf{ k|df0f k'hf{sf] k|ltlnkL . 
3/ gSzfkf; u/]sf] k|df0f–kqsf] k|ltlnkL 
gfkL zfvfaf6 k|fKt hUufsf] gSzf . 
j8f cWoIfsf] /f]xj/df ePsf] :ynut ;h{ldg . 
rfn' cfly{s jif{ ;Dddf dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f . 

@% 
cfof]hgfsf] ls:tf 
/sd lgsf;f ubf{ 

cfof]hgfsf] s'n /sd dWo] gu/kflnsfn] Joxf]g]{ 
hlt /sd slDtdf # ls:tfdf pknSw u/fOg] 5 . 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 
 

of]hgf tyf 
k|fljlws zfvf / 
3/gS;fkf; zfvf 
sf]7f g+===( / !@ 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 

k|yd ls:tf dfu ubf{ cfof]hgfsf] nfut cg'dfg 
;Demf}tf kq ah]6 dfu kq ;d]t /fvL k]z ug{'kg]{ 
5 . 
gu/kflnsfn] Joxf]g]{ /sd ;DalGwt pkef]Qmf 
;ldltsf] a}Fs vftf dfkm{t k7fO{g] 5 . 
bf];|f] ls:tf dfu ubf{ k|yd ls:tf  /sdaf6 ePsf] 
sfdsf] k|fljlws d'Nof+sg /sd vr{ ePsf] ljn 
e/kfO{ ;d]t k]z ug{'kg]{ 5 . 
clGtd ls:tf dfu ubf{ k|fljlws d'Nofs+g ;lxt 
lgDg sfuhft  ;+nUg /xg' kg]{5 M 
 sfo{ ;DkGg k|ltj]bg 
pkef]Qmf ;ldltsf] lg0f{o k'l:tsfsf] k|ltlnkLsf] 
ptf/ 



cfjZos lan ekfO{ / lansf] k5f8L p=;=sf] 
cWoIf / ;lrjsf] b:tv k|dfl0ft u/]sf] x'g' kg]{5 . 
cfof]hgfsf] s'n nfut vr{ dWo] cg'bfg tyf 
hg>dsf] ljj/0f :ki6 v'Ng] u/L tof/ u/L k]z 
ug{'kg]{ 5 . 
7]Ssf k§faf6 lgdf{0f sfo{ ubf{ 7]Ssf ;Demf}tf 
adf]lhd . 

@^ 
3/ gSzfkf; k|df0f–

kq gfd;f/L 

g]kfnL gful/Stf k|df0f–kqsf] k|ltlnkL . 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 
cj:yfdf ;ft 

lbgleq 

k|lt ju{ lkm6 ? 
rfn' cf=j=sf] 
b//]6df @% 
k|ltzt z'Ns 
ltg'{ kg]{5 . 

of]hgf tyf 3/ 
gS;fkf;zfvf 
sf]7f g=+ !@ 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 

 
hUufwgL k|df0f k'hf{sf] k|ltlnkL . 
dfnkf]taf6 kfl/t lnvtsf] k|ltlnkL . 
kf; ul/Psf] gSzf tyf k|df0f–kqsf] ;Ssn} k|lt . 
d[To' ePsf] JolQmaf6 eP d[To'btf{ k|df0f–kq / 
cfkmgf] xsflwsf/ k'li6 ug]{ k|df0f–kq . 
c+zj08faf6 eP c+zj08f kqsf] k|ltlnkL . 
rfn' cfly{s jif{ ;Dddf dn+ujf gu/kflnsfnfO{ 
a'emfpg'kg]{ ;Dk'0f{ s/ z'Ns a'emfPsf] k|df0f . 

@& 
cfof]hgf ;Demf}tf 

;DaGwdf 

gu/kl/ifbaf6 ;DalGwt of]hgfsf] ah]6 tyf 
sfo{qmd ;jLs[t ePsf] x'g'kg]{ 5 . 

 

 

of]hgf tyf 
k|fljlws zfvf / 
3/gS;fkf; zfvf 
sf]7f g+ =( / !) 

g=kf=O{lGhlgo/ 
k|d'v jf 

sfo{sf/L clws[t 
 

;DalGwt j8faf6 pkef]Qmf ;d'x u7g eO{ 
gu/kflnsf af]8{af6 pQm ul7t pkef]Qmf 
;ldltnfO{ cg'df]bg ul/Psf] x'g'kg]{ 5 . 
pkef]Qmf ;ldltsf] ;Dk'0f{ kbflwsf/Lx?sf] g]kfnL 
gful/Stf k|df0f–kqsf] k|dfl0ft k|ltlnkL ;lxt 
lghx?sf] b:tvt ePsf] of]hgf ;Demf}tf ;DaGwL 
dfu kq x'g'kg]{ 5 . 
;Demf}tf ubf{ cfof]hgfsf] nfut cg'dfg Ps k|lt 
;dfj]z x'g'kg]{ 5 . 
cfof]hgfsf] s'n nfut dWo] hg>daf6 Joxf]g]{ 
/sdsf] xsdf ;DalGwt kIfaf6 k|ltj4tf JoQm 
ePsf] k|df0f ;d]t cfjZos kg]{5 . 
7]Ssf k§faf6 lgdf{0f sfo{ ubf{ 7]Ssf ;Demf}tf 
adf]lhd . 

         

@* 

ljb]z hfg] 
k|of]hgsfnflu 

x}l;ot 
k|dfl0ft÷C0f 

k|of]hgsfnflu 3/ 
hUuf d"Nof+sg / 
rf/ lsNnf k|dfl0ft 
l;kmfl/; lng lgDg 
sfuhft ;lxt lgDg 
k|s[of k'/f ug'{ kb{5 

gfkL zfvfaf6 k|fKt ;DjlGwt hUufsf] lsQf 
g+=k|i6b]lvg] k|dfl0ft gS;f -An' lk|06_sf] k|ltlnkL–! 
k|lt . 

j8f ;ldlt sfof{nosf] l;kmfl/; / cfjZostf 
cg';f/ ;h{ldg d'r'Nsf . 

hUuf wgL k|df0f k'hf{sf] k|ltlnkL / rfn' cf=a=sf] 
e"lds/ a'emfPsf] /l;bsf] k|ltlnkL–!÷! k|lt . 

;DjlGwt AolQmsf] gful/stf k|df0f–kqsf] 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 

gu/ kl/ifbsf] 

lg0f{o cg';f/ 
k|zf;g zfvf 
sf]7f g+=M =@ 

g=kf=O{lGhlgo/ 
k|d'v jf 
sfo{sf/L 
clws[t 

 



....    k|ltlnkL–! k|lt .  

3/ lgdf{0f eO{ ;s]sf] ePdf 3/ gS;f kf; k|df0f–
kqsf]  k|ltlnkL–! k|lt . 

rfn' cf=a=;Dd gu/kflnsfnfO{ a'emfpg' kg]{ ;Dk"0f{ 
s/, b:t'/, z'Ns clu|d a'emfPsf] k|df0f sfuh. 

@( 

;+:yf btf{sf] 
l;kmfl/; 
 

;+:yfsf] lgj]bg 
;+:yfsf] ljwfg ! k|lt  
tby{ ;ldlt jf sfo{;ldltaf6 ;+:yf btf{ ;DjGwdf 
ePsf] a}7s lg0f{o k|dfl0ft k|ltlnkL ! k|lt  
;DjlGwt j8f ;ldltsf] l;kmfl/;  
tby{ ;ldlt jf sfo{;ldltsf kbflwsf/Lx?sf] 
gful/stf k|ltlnkL !÷! k|lt 
tby{ ;ldlt jf sfo{;ldltsf kbflwsf/Lx?n] 
gu/kflnsfnfO{ a'emfpg' kg]{ s/ b:t'/ z'Ns cflb 
clu|d a'emfPsf] k|df0f sfuhft  
 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 

l;kmfl/; z'Ns 
jfkt ? ==!))). 

k|zf;g zfvf 
sf]7f g+=M =@ 

g=kf=O{lGhlgo/ 
k|d'v jf 
sfo{sf/L 
clws[t 

 

#) 

ljBfno :yfkgf, 
;+rfng tyf :t/ 
a[l4 l;kmfl/; 
;DjGwdf . 

 

;DjlGwt ljBfno jf Aoj:yfkg ;ldltsf] cg'/f]w 
kq  
Aoj:yfkg ;ldltsf] a}7s lg0f{o sf] k|dfl0ft 
k|ltlnkL ! k|lt  
ljBfnosf] lj:t[t ljj/0f el/Psf] lhNnf lzIff 
sfof{noaf6 k|fKt kmf/d ! k|lt 
glhssf slDtdf b'O{ ljBfnoaf6 k|fKt ;xdlt 
kqsf] k|ltlnkL !÷! k|lt  
;DjlGwt j8f ;ldltsf] l;kmfl/;  
sIff yk jf :t/ a[l4 ug'{ kg]{ ePdf ;f] ;DjGwdf 
ljBfno Aoj:yfkg ;ldltsf] a}7s lg0f{osf] 
k|dfl0ft k|ltlnkL  
rfn' cf=a= ;Dddf gu/kflnsfnfO{ ltg'{ a'emfpg' 
kg]{ s/, b:t'/ z'Ns cflb clu|d a'emfPsf] k|df0f–
kq sfuh . 
 

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 

l;kmfl/; z'Ns 
jfkt ? ==!%)). 

u}=;=;= ?= 
!))). 

;fd'bflos ljsf; 
zfvf 

sf]7f g+=M =$= 
g=kf=O{lGhlgo/ 

k|d'v jf 
sfo{sf/L 
clws[t 

 

#! 
pBf]u, Aofkf/, 

Aoj;fo aGb nut 
s6\6f l;kmfl/; 

cfjZos sfuhftx?McfjZos sfuhftx?McfjZos sfuhftx?McfjZos sfuhftx?M––––    
;DjlGwt Aoj;foLsf] gful/stf k|df0f–kq 
k|ltlnkL ! k|lt  
g=kf=af6 k|fKt Aoj;fo k|df0f–kqsf] ;Ssn} k|lt 
;DjlGwt j8faf6 k|fKt ;/hldg ;lxtsf] l;kmfl/;  
rfn' cf=a= ;Dddf g=kf=nfO{ a'emfpg' kg]{ ;Dk"0f{ 
s/, b:t'/ z'Ns cflb  
clu|d a'emfPsf] k|df0f–sfuh .  
;DjlGwt AolQmsf] lgj]bg  
    

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq 
 

/fhZjpkzfvf 
sf]7f g+ =!! 

g=kf=O{lGhlgo/ 
k|d'v jf 
sfo{sf/L 
clws[t 

    

#@ l/S;f btf{  g]kfnL gful/Stfsf] k|df0f–kqsf] k|ltlnkL . ;Dk'0f{ sfuhftx? btf{ z'Ns ?==@%. /fhZj pkzfvf g=kf=O{lGhlgo/ k|d'v jf     



gljs/0f  An' a's 
gfd;f/L 

vl/b eO{ cfPsf ;Ssn lan 
kf;kf]6{ ;fOhsf] kmf]6f] @ k|lt 

 

;dfj]z e} cfPsf] 
cj:yfdf Ps lbgleq    

sf8{sf] ? =@%. 
lgj]bg ? =!). 

sf]7f g=+= !!= sfo{sf/L 
clws[t 

lalqmgfdf  sfuh 
vl/b ug]{ JolQmsf] kf; kmf]6{ ;fO{h kmf]6f] @ k|lt 

g]kfnL gful/Stfsf] k|df0f–kqsf] k|ltlnkL . 

    
gljs/0f ? =@%. 
gfd;f/L ?==@%. 

    g=kf=O{lGhlgo/ 
k|d'v jf 
sfo{sf/L 
clws[t 

    

## 

h]i7, c;xfo ljwjf 
eQfsf nflu k|To]s 
aif{sf] d+l;/ dlxgf 
leq lgDg sfuhft 

;lxtsf] lgj]bg kmf/d 
k]z ug'{ kg]{ 5 . 

    

gu/kflnsfaf6 k|fKt x'g] cg';"rL ! kmf/d e/L k]z 
ug'{ kg]{ 5 . 

a[4 eQfsf] nflu &) aif{ k'/f ePsf] x'g' kg]{ 5 . 
;"lrs[t blntsf] xsdf ^) aif{ -gful/stfsf 
cfwf/df_  
ljwjf eQfsf] nflu ljwjf ePsf] pd]/ b]vL 
kfO{g]5. . -gful/stfsf cfwf/df_ 
h]i7, c;xfo ljwjf eQfsf] nflu @÷@ k|lt 
kf;kf]6{ ;fOhsf] kmf]6f] k]z ug'{ kg]{ 5 .  
;DjlGwt j8f ;ldltsf] l;kmfl/; cfjZos kg]{ 5 
.  
;DjlGwt lgj]bssf] gful/stf k|df0f–kqsf] 
k|ltlnkL –@ k|lt 
dn+ujf aflx/sf] gful/stf eP a;fO{ ;/fO{ btf{ 
k|df0f–kqsf] k|ltlnkL –@ k|lt  
c;xfo ljwjf eQfsfnflu kltsf] d[To" btf{ k|df0f–
kqsf] k|ltlnkL – @ k|lt  

;Dk'0f{ sfuhftx? 
;dfj]z e} cfPsf] 

cj:yfdf Ps lbgleq    
lgz'Ns 

k+lhs/0f O{sfO{ 
sf]7f g+= @ 

g=kf=O{lGhlgo/ 
k|d'v jf 
sfo{sf/L 
clws[t 

 

#$ ;d'bfo kl/rfng M;d'bfo kl/rfng M;d'bfo kl/rfng M;d'bfo kl/rfng M    

sfo{qmdn] gu/ Pj+ u|fld0f ahf/ s]Gb|sf] 6f]n 
txdf 6f]n ljsf; ;+:yf . ;d'xx? :yfkgf ug{ 
;xof]u u/L ;d'bfo kl/rfngåf/f 6f]n ljsf; 
sfo{x? ;+rfng ug{ pTk|]/Lt ub{5 . tL ;+:yf . 
;d'xx?sf] ;+:yfut Ifdtf, art / ;Lk clea[l4 
u/L 6f]naf;Lx?nfO{ 6f]nsf] ljsf;sf nflu cfkm\gf] 
;d:of cfkm} klxrfg ug]{, ljsf; sfo{qmdsf] 
k|fyldstf tf]Sg], cfjZos >f]t / ;fwgsf] vf]hL 
ug]{ sfo{df plgx?nfO{ :jfjnDjL / ;zQm agfpg] 
sfo{df ;xof]u k'¥ofO{g] 5 .  

 

 
;fd'bflos ljsf; 
zfvf sf]7f g+ =$ 

g=kf=O{lGhlgo/ 
k|d'v jf 
sfo{sf/L 
clws[t 

 

#% 
cGo ljljw 

l;kmfl/; 
 

cfjZos sfuhftcfjZos sfuhftcfjZos sfuhftcfjZos sfuhftx?Mx?Mx?Mx?M––––    
;DjlGwt AolQmsf] gful/stf k|df0f–kqsf] k|ltlnkL 
! k|lt 
l;kmfl/;sf] ljifo ;+u ;DjlGwt k|df0f sfuhx?sf] 
k|ltlnkL !÷! k|lt  
rfn" cf=a=;Dd gu/kflnsfnfO{ a'emfpg' kg]{ s/ 
b:t'/ z'Ns cflb clu|d a'emfPsf] k|df0f sfuh  

 

gu/kl/ifbsf] 
lg0f{o cg';f/ 

 g=kf=O{lGhlgo/ 
k|d'v jf 
sfo{sf/L 
clws[t 

 

k'gZrM k'gZrM k'gZrM k'gZrM     
!=  ;]jf k|flKtsf nflu ;DjlGwt AolQm jf ;+3 ;+:yfn] rfn' cfly{s aif{df gu/kflnsfnfO{ ltg'{ kg]{ ;Dk"0f{ s/ / z'Ns lt/]sf] k|df0f k]z ug'{ kg]{ . 

cGoyf ;]jf /f]Ssf /flvg] 5 . 



@= l;kmfl/; / k|df0f–kq lbg] k|s[ofdf j8f ;ldltsf] l;kmfl/;, ;Ssn sfuhft / ;h{ldg cfjZostf k/]df gu/kflnsfn] ;f] ;Djlw yk k|df0f a'em\g 
/ sfuhftx? ;d]t dfu ug{ ;Sg]5 .  

#= pNn]lvt ;]jfx? gu/kflnsfsf ;DjlGwt kbflwsf/L jf sd{rf/L sfof{nodf pkl:yt ePsf] cj:yfdf dfq tf]lsPsf] ;dodf pknAw u/fpg ;lsg] 
5 .  

$= gu/kflnsfaf6 k|jfxLt x'g] ;]jfx? ;dodfg} k|fKt x'g g;s]df k|yd u'gf;f] ;'Gg] clws[t clGtd u'gf;f] ;'Gg] clws[t ;dIf l;sfot ug{ ;lsg] 5 jf 
dfkm{t ;'emfj k]z ug{ ;lsg] 5 .  

%= ;Dk"0f{ k|df0f k'u]sf] cj:yfdf tf]lsPsf] cjlw ;Dddf klg pNn]lvt ;]jf pknAw u/fpg l9nf;'l:t ePdf k|d'v lhNnf clwsf/L ;dIf ph'/L ug{ 
;lsg] 5 .  

^= gu/kflnsfnfO{ a'emfpg' kg]{ s/÷/fhZj sfof{no ;do leq a'emfpg ;lsg] 5 . ;fwf/0ftof lbgsf] @ ah] leq -z'qmaf/ !@ ah] leq_ btf{ ePsf 
lgj]bgx?sf] sf/jfxL ;f]xL lbg b]vL cufl8 a9fO{g] 5. 

&= sfof{no ;do lbgsf] !) ah] b]vL % ah] ;Dd /xg] 5 . t/ k|To]s jif{sf] sflt{s !% ut] b]lv df3 dlxgfsf] !% ut] ;Dd ljxfg !) ah] b]vL $ 
ah] ;Dd dfq sfof{no v'Nnf /xg] 5 .  

*= gu/kflnsfaf6 k|bfg ul/g] ;]jfsf] ljifodf yk hfgsf/L rflxPdf ;f]wk'5 tyf btf{ rnfgL O{sfO{df ;Dks{ /fVg ;lsg] 5 .  
(= gu/kflnsfsf] ;]jf k|flKtsf nflu lgodfg';f/ ltg'{ kg]{ s/ b:t'/ z'Nssf /sd jfx]s yk s'g} klg /sd a'emfpg' kg]{ 5}g .  
!)=gu/kflnsfn] lbg] l;kmfl/;x? sf] xsdf ;/hldg ul/ ;]jf lbg' kg]{ ePdf ;]jf / l;kmfl/; b:t'/ jfktsf] lgodfg';f/ nfUg] z'Ns a'emfO{ ;]jf lng 

;Sg] 5 . 
 
 

                                                                                                                      
wGojfb 


